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Skill Set Professional Application 

Delivery of Skill Set 
Courses, extracurricular activities, etc. in which the skill 

set is introduced (I), reinforced (R), or mastered (M) 

Master the depth of knowledge required for a degree •



Core Skill: Communicate Effectively • Knowledge of the structure and content of the 

English language including the meaning and 

spelling of words, rules of composition, and 

grammar.  

• Giving full attention to what other people are 

saying, taking time to understand the points being 

made, asking questions as appropriate, and not 

interrupting at inappropriate times.  

• Understanding written sentences and paragraphs 

in work related documents. 

All HMNT coursework (I,M) 

Core Skill: Practice personal and social responsibility 

 

• Monitoring/Assessing performance of yourself, 

other individuals, or organizations to make 

improvements or take corrective action. 

 • Managing one's own time and the time of others. 

All HMNT coursework (I,M) 

Demonstrate social, cultural, and global competencies 

 

• Knowledge of principles and processes for 

providing customer and personal services. This 

includes customer needs assessment, meeting 

quality standards for services, and evaluation of 

customer satisfaction. 

 • Being aware of others' reactions and 

understanding why they react as they do. 

All HMNT coursework (I,M) 

Work Collaboratively • Motivating, developing, and directing people as 

they work, identifying the best people for the job.  

All HMNT coursework (I,M) 

 


