TAMUK CSDO PROGRAM
COMPLAINT POLICY

Complainants are expected to file complaints at the appropriate level so that all due
process procedures may be followed.

Students should take issues regarding grades and class policies to the course
instructor/clinical educator first so that she or he can have the opportunity to rectify the
situation or to provide an explanation or rationale. If the student is not satisfied after
talking with the course instructor/clinical educator, the student may appeal to the next
higher level within th



