
Texas A&M University – Kingsville 
Department of Educational Leadership and CounselingS 

Office: 132 Rhode Hall 
Phone: 361-593-3015 
E-mail address: karen.furgerson@tamuk.edu 
Office Hours:  2:00-5:00 Wednesday 
Class schedule:  ONLINE and current trends in school counseling and in education, as well as investigating the concept of developmental counseling programs for P-12 students and the national model 

and standards for school counseling programs. Legal and ethical issues will also be discussed 
Rigor Statement: This course is designed to-- 

 provide content knowledge beyond the undergraduate level, 
 make maximum use of modern technology and other available resources, 
 emphasize the analysis and synthesis of information and should expand the 

student's knowledge base and prepare the student for the job market at a more 
advanced level than those with baccalaureate degree. 

 provide knowledge of scholarly writing techniques and of research methodologies appropriate to the discipline, and 

 prepare the student for pursuing more advanced degrees. 
 Required Text:   

Davis, T.E. (2015).  Exploring school counseling (2nd ed.) Samford, CT: Cengage. 
(ISBN#13: 9781285736167 ) 

Texas Education Agency. (2017). A model comprehensive, developmental guidance and 
counseling program for Texas public schools: A guide for program development 
Pre-K-12th grade. Austin, TX: Author.  

Blackboard  is used as the primary delivery method for this course. Vital information is 
published regularly on this site and should be checked regularly.  Presentations, class 
assignments, exams and course information and bulletins will be posted on the 
BlackBoard page for this course.  All assignments will be posted to the BlackBoard page 
and exams will be taken through this page. 
Course Requirements and Evaluation (400 total points) 
 Students will be expected to participate on a weekly basis in the online 
environment and in person as scheduled. Online participation constitutes “virtual 



attendance.”  Students will be graded on this weekly online participation as well as the 
following: 
 
1.  Online Attendance/Discussion Boards. Each student will provide a) a reaction to the 
topic posted by the professor and b) a response to at least two other students’ reactions. 
These reactions will be due by 11:59pm on each Friday for the week we post. Your 
responses are due by 11:59pm on each Monday following each of the weeks we post. For 
example: If I post the discussion board topic on Tuesday 1/23, you are to post your 
reaction by Friday 1/26 and your two student responses by Monday 1/29. (100 total 
points toward final grade). 
 
2.  Developmental Guidance Unit:  Each student will develop a 15-30 minute 
developmental guidance presenting a topic that could be used in a classroom and adheres 
to the ASCA curriculum.  You may choose to present an elementary, middle school, or 
high school lesson.  The lesson should be developmentally appropriate for the level 
chosen.  The lessons will be presented through BlackBoard Collaborate to your 
colleagues, who will be your “students.”  You must be prepared exactly as if you were 
presenting this lesson in a school setting.(100 total points toward final grade) 
 
3. Brochure: For this assignment you will create a trifold brochure for your School's 
Counseling program.  Rely on the information in the presentations as well as the Program 
Guide to help you with this assignment.  The brochure should be appropriate for the 
School level (High School, Middle School, or Elementary School). Include items that you 
think both students and their parents should know about the counselor and the counseling 
program. (50 total points toward final grade)  
Your brochure should include (but is not limited to) all of the following: 



The exams will be in a multiple choice format. These exams will be taken online through 
BlackBoard and will be posted during the midterm and final exam weeks posted on the class 
schedule. 
 

Alignment of Program Learning Objectives to National and State Standards 
 
*The table below should include alignment to standards relevant to the program.  
 
2016 CACREP Standards 
 Section 5.G. School Counseling 
Students who are preparing to specialize as school counselors will demonstrate the 
professional  
knowledge and skills necessary to promote the academic, career, and 
personal/social  
development of all P-12 students through data-informed school counseling programs. 
Counselor education programs with a specialty area in school counseling must document 
where each of the lettered standards listed below is covered in the curriculum.  
 
1. FOUNDATIONS  
a. history and development of school counseling  
b. models of school counseling programs  
2. CONTEXTUAL DIMENSIONS  
a. school counselor roles as leaders, advocates, and systems change agents in P-12  
schools  
b. school counselor roles in consultation with families, P-12 and postsecondary school  
personnel, and community agencies  
c. school counselor roles in relation to college and career readiness  
d. school counselor roles in school leadership and multidisciplinary teams  
e. school counselor roles and responsibilities in relation to the school emergency  
management plans, and crises, disasters, and trauma  
f. competencies to advocate for school counseling roles  
g. characteristics, risk factors, and warning signs of students at risk for mental health  
and behavioral disorders  
h. common medications that affect learning, behavior, and mood in children and  
adolescents  
i. signs and symptoms of substance abuse in children and adolescents as well as the  
signs and symptoms of living in a home where substance use occurs  
j. qualities and styles of effective leadership in schools  
k. community resources and referral sources 
l. . professional organizations, preparation standards, and credentials relevant to the  

practice of school counseling  

m. legislation and government policy relevant to school counseling  
n. legal and ethical considerations specific to school counseling  
3. PRACTICE  
a. development of school counseling program mission statements and objectives  



b. design and evaluation of school counseling programs  
c. core curriculum design, lesson plan development, classroom management strategies,  

and differentiated instructional strategies  
d. interventions to promote academic development  
e. use of developmentally appropriate career counseling interventions and assessments  
f. techniques of personal/social counseling in school settings  
g. strategies to facilitate school and postsecondary transitions  





management  program that 
involves an assembly. How 
will you coordinate, plan, 
implement, and evaluate 
this program? 

 
(7) What are potential 
barriers in working with 
students and families from 
different cultures? Consider 
your own strengths and 
challenges and how they 
will impact your 
interactions with those from 
a culture other than your 
own 

 
(11) What will make it 
difficult to advocate for 
students? 

 
(12) It is your first year at a 
new school. Discuss some 



Developmental Guidance 
Unit:  Each student will 
develop a 15-30 minute 
developmental guidance 
presenting a topic that could 
be used in a classroom and 
adheres to the ASCA 
curriculum.  You may choose 
to present an elementary, 
middle school, or high school 
lesson.  The lesson should be 
developmentally appropriate 
for the level chosen.  The 
lessons will be presented 
through BlackBoard 
Collaborate to your 
colleagues, who will be your 
“students.”  You must be 
prepared exactly as if you 
were presenting this lesson in 
a school setting. 
 
Schedule: For this 
assignment, you will create a 
Schedule of activities for the 
Counselor for one week that 
demonstrates a Balanced 
Time Distribution.  The 
schedule should be based 
upon the appropriate grade 
level (High School, Middle 
School, or Element ary 
School). Use the Program 
Guide (the section entitled 
“Program Balance” beginning 
on page 22) as a guide for 
how much time should be 



 
 
 

2. Students will 
demonstrate 
understanding of 
the professional 
role and identity of 
the school 
counselor and 
articulate the need 
for advocacy for 
the profession 
itself. 

 

S
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Present PowerPoints for 
Required Readings:



important for school 
counselors to be evaluated 
differently? 
 
(14) Write a draft of a 
philosophy statement 
 
11) What will make it difficult 
to advocate for students? 
 
Describe your journey toward 
the path of becoming a school 
counselor.  Relate any 
experiences, positive or 
negative that may have 
impacted your decision to 
become a school counselor. 
 
In the blog forum, consider 
the following scenario and 
respond to the questions: 
You are concerned about the 
seniors in your caseload 
making a good transition to 
college life. You know that 
many students have difficulty 
adjusting the first year and 
that you have heard that the 
national dropout rate for first-
year college students is 
approximately 30%. Students 
are beginning to receive their 
letters of acceptance and seem 
very excited about the 
independence that comes with 
leaving high school. There are 
still three months left before 
they graduate. 

(a) How can counseling  
strategies address these 
issues?  
 
 (b) How will you use the 
dimensions of counseling—
classroom guidance, group 

 
5.G.3.j. 
interventions 
to promote 
college and 
career 
readiness  



counseling, and individual 
counseling—in your school 
setting? (Use the table below 
to write your responses.) 
 
In the discussion board 
forum, respond to the 
following: 
 
What did you learn in chapter 
1that either reinforced your 
decision (or made you 
question your decision) to 
become a school counselor? 

 
How do you think learning 
has changed for students 
recently? What is a 21st-
century learner to you? 
 
What are some ways you can 
get involved with your parent 
volunteers in order to form a 
relationship with them? 
 
 

3. Students will  
Recognize and 
respond to ethical 
and legal concerns 
applicable to the 
practice of school 
counseling 

 

2 Present PowerPoints for 
Required Readings: 
 
Chapters 2: The School 
Counselor as Ethical 
Practitioner: Responsibility to 
Students 
Chapter 3: 
The School Counselor as 
Ethical Practitioner: 
Responsibility to Others, Self, 
and the Profession, 
Child Abuse Prevention 
PowerPoint (TEA) 
 
In the Blog forum, respond 
to the following: 
 
Is it ethical to tell school staff 
members confidential 

Blackboard 
scenario reactions 
associated with 
articles, 
presentations and 
chapters (See 
appendix for 
grading rubrics.) 
 
Brochure Project 
 
Schedule 
Project 
 
Developmental 
Guidance Unit 
 
Final Exam 

5.G.2.l. 
professional 
organizations, 
preparation 
standards, and 
credentials 
relevant to the  
practice of 
school 
counseling 
 
5.G.2.m. 
legislation and 
government 
policy relevant 
to school 
counseling 
5.G.2.n. 
 



information about other 
students? How much 
information do you think 
school counselors should 
share with other staff 
members? 
 
Consider your personal values 
and belief system about 
controversial issues that might 
arise in schools (e.g. sexual 
orientation, parental rights for 
information). What issues do 
you think might challenge you 
in terms of your ethical 
response? 
 
What procedures should be 
used to report suspected child 
abuse? To whom do you 
report? How soon should you 
report? 
 

legal and 
ethical 
considerations 
specific to 
school 
counseling 
 
5.G.2.i. signs 
and symptoms 
of substance 
abuse in 
children and 



different cultures? Consider 



work together without 
getting into “turf” issues. 
 
Complete the following 
assignment: 
Create a trifold brochure for 
your School's Counseling 
program.  Rely on the 
information in the 
presentations as well as the 
Program Guide to help you 
with this assignment.  The 
brochure should be 
appropriate for the School 
level (High School, Middle 
School, or Elementary 
School). Include items that 
you think both students and 
their parents should know 
about the counselor and the 
counseling program.  
Your brochure should include 
(but is not limited to) all of 
the following: 
 

• A statement that 
"Developmental 
Counseling and 
Guidance is for ALL 
Students." 

 
• Your name and 

Contact information 
 

• The role of the school 
counselor 

 
• The 4 components of a 

developmental 
counseling and 
guidance program 
(from the Guide) 

 
  
 
 



5. Students will 
plan school 
counseling 
activities that 
integrate into the 
P-12 school 
curriculum by 
systematically 
providing 
information and 
skills training to 
assist students in 
maximizing their 
individual 
academic, career, 
and 
personal/social 
development. 

2 Chapter 4:The ASCA 
National Model: Foundation 



implement, and evaluate 
this program? 

 
(7) What are potential 
barriers in working with 
students and families from 
different cultures? Consider 
your own strengths and 
challenges and how they 
will impact your 
interactions with those from 
a culture other than your 
own 
 
What are some ways you can 
get involved with your parent 
volunteers in order to form a 
relationship with them? 
 
Complete the following 
assignments: 
Developmental Guidance 
Unit:  Each student will 
develop a 15-30 minute 
developmental guidance 
presenting a topic that could 
be used in a classroom and 
adheres to the ASCA 
curriculum.  You may choose 
to present an elementary, 
middle school, or high school 
lesson.  The lesson should be 
developmentally appropriate 
for the level chosen.  The 
lessons will be presented 
through BlackBoard 
Collaborate to your 
colleagues, who will be your 
“students.”  You must be 
prepared exactly as if you 
were presenting this lesson in 
a school setting. 
 
Schedule Project: For this 



Counselor for one week that 
demonstrates a Balanced 
Time Distribution.  The 
schedule should be based 
upon the appropriate grade 
level (High School, Middle 
School, or Element ary 
School). Use the Program 
Guide (the section entitled 
“Program Balance” beginning 
on page 22) as a guide for 
how much time should be 
spent on each component. 
Don’t forget that you may 
have crises arise and factor in 
some “flex time” to attend to 
the unexpected. The Schedule 
should be suitable for posting 
on your office door so that all 
may see where you are and 
when you are available 
 

6. Students will use 
developmental 
approaches in 
individual, small-
group, and 
classroom 
counseling 
activities that take 
into account any 
issues affecting the 
development and 
functioning of 
students.  

 

2 Present PowerPoints for 
Required Readings: 
Chapter 4:The ASCA 
National Model: Foundation 
for a Comprehensive School 
Counseling Program  
Chapter 5: 
Direct Student Services: 
Providing the  
School Counseling Core 
Curriculum and Counseling 
Chapter 7: 
The Culturally Competent 
School Counselor: Supporting 
Diverse Students and Students 
with Special Needs 
 
In the discussion board 
forum, respond to the 
following: 
 
(4) Discuss with your 
colleagues the kinds of issues 
or concerns that might exist 

Blackboard 
scenario reactions 
associated with 
articles, 
presentations and 
chapters (See 
appendix for 
grading rubrics.) 
 
Brochure Project 
 
Schedule 
Project 
 
Developmental 
Guidance Unit 
 
Final Exam 

2.F.2.c 
multicultural 
counseling 
competencies 
 
5.G.3.c. 
core 
curriculum 
design, lesson 
plan 
development, 
classroom 
management 
strategies,  
and 
differentiated 
instructional 
strategies 
5.G.3.d. 
interventions 
to promote 
academic 
development 
5.G.3.e. 



for students in the areas of 
academic, 
personal/social,career. 
Discuss the kinds of school 
counseling interventions that 
might address these issues and 
concerns. 

 
(5) How can you make 
activities interactive at each 
level? Other than the ideas 
given in chapter 5, how 
might you make classroom 
lessons engaging? 

 
(6) You are in charge of 
creating a crisis 
management  program that 
involves an assembly. How 
will you coordinate, plan, 
implement, and evaluate 
this program? 

 
(7) What are potential 
barriers in working with 
students and families from 
different cultures? Consider 
your own strengths and 
challenges and how they 
will impact your 
interactions with those from 
a culture other than your 
own 
 
Which assessment 
instruments would be 
appropriate to assess 
aptitude, achievement, 
personality, work values, 
and interests, 
including computer-assisted 
versions and other alternate 
formats? How to they 
contribute to enhance 
academic development, 

use of 
developmental
ly appropriate 
career 
counseling 
interventions 
and 
assessments 
5.G.3.f. 
techniques of 
personal/social 
counseling in 
school settings 
 
5.G.3.i. 
approaches to 
increase 
promotion and 
graduation 
rates 
5.G.3.j. 
interventions 
to promote 
college and 
career 
readiness 
5.G.3.o  
 use of data to 
advocate for 



 
 

Activity Program 
SLOs 

Course 
Objectives 

CACREP 
Outcomes 
Assessed 

Points toward 
Final Grade 

  
Blackboard 
Discussion Boards: 
1) Reading and 
posting 
reactions on 
Discussion Boards 
2) Posting responses 
to two classmate 
reactions 
 
 

SLO 2.1  1,2,3,4,5,6 5.G.2.a.,b.,c.,d.,e.,f.
,g.,k., l.,m.,n. 
5.G.3.c.,d.,e.,f.,g.,h.
,i.,j.,k.,l.,m.  

A total of 100  
  

 Brochure Project SLO 2.1   3,4,5   5.G.1.,b 
5.G.2.a,d.,f. 

50 

personal developmnt, and 
career development?  
 
Complete the following 
assignment: 
Developmental Guidance 
Unit:  Each student will 



Activity Program 
SLOs 

Course 
Objectives 

CACREP 
Outcomes 
Assessed 

Points toward 
Final Grade 

  
5.G.3.c.,d., 

Schedule 
Project 

SLO 2.1 
 

3,4,5 5.G.1.,b 
5.G.2.a,d.,f. 
5.G.3.c.,d., 

50 

Developmental 
Guidance Unit 

SLO 2.1  3,4,5,6 2.F.3.g, m, d; 
5.C.2.f; 5.C.2.a 

100 

Final Exam SLO 2.1 
 

1,2,3,4,5,6  100 

 
Grading 
 
 A = 400-360 points 
 B = 359-320 points 
 C = 319-280   points 
 
Late or missing work: It is the responsibility of the student to contact the professor if 
work is expected to be turned in late. Missing work will be given a “0” for grading until 
the student can submit the work or work out an alternative with the professor. Reasons 
for late or missing work must be valid and reviewed by the professor of record.  
REQUIREMENTS OF THE COURSE:  



Classes Readings Topic Covered  
Assignments/ 
Discussion Boards 

 Chapters 2: The 
School Counselor as 
Ethical Practitioner: 
Responsibility to 
Students 
Chapter 3: 
The School 
Counselor as 
Ethical Practitioner: 
Responsibility to 
Others, Self, and the 
Profes



Classes Readings Topic Covered  
Assignments/ 
Discussion Boards 

Week #3 
Online  

Chapter 10: 
Getting Results: 
The Effective 
School Counselor 
Chapter 11: 
The School 
Counselor as 
Advocate: Taking A 
Stand, 
Chapter 12: 
The School 
Counselor as 
Effective Leader 

The effective 
school counselor 

 Blog/Discussion 
boards for chapters 

 Chapter 8: 
School Counselor 
Collaboration with 
School Personnel, 
Chapter 9: 
School Counselor 
Collaboration with  
Parents/Guardians, 
Families, and 
Community 
  

Collaboration Blog/Discussion 
boards for chapters 

Week #4 
Online 

Chapter 13: 
The School 
Counselor as 
Responsive Leader: 
School Violence 
Prevention and 
Crisis Intervention, 
Chapter 14: 
Becoming a School 
Counselor:  
Your Professional 
and Personal 
Journey 

 Violence and 
Crisis prevention 

Blog/Discussion 
boards for chapters  

Week #5 
Online  

Presentations 
through blackboard 
collaborate ultra  

Presentations of 
Guidance Lessons 

 

 
 

  



  



UNIVERSITY POLICIES 
 

*Six Drop Policy:   
The following provision does not apply to students with Texas public college or 
university credits prior to Fall 2007. The Texas Senate Bill 1231 specifies the number of 
course drops allowed to a student without penalty.   After a student has dropped six 
courses, a grade of QF will normal



unauthorized by the professor on assignments or examinations. Using unauthorized notes 
or study aids; allowing another party to do one‘s work/exam and turning in that 
work/exam as one‘s own; getting help from another party without the instructor‘s 
consent; submitting the same or similar work in more than one course without permission 
from the course instructors. 
2.  Aid of academic dishonesty: Intentionally facilitating any act of academic dishonesty.  



 
http://libguides.tamuk.edu/content.php?pid=161899&sid=2259633 
 
 
*Harassment/Discrimination 
Texas A&M University-Kingsville does not tolerate discrimination on the basis of race, 
color, religion, national origin, age, disability, genetic information, gender, gender 
identity or sexual orientation (or any other illegal basis) and will investigate all 
complaints that indicate sexual harassment, harassment, or discrimination may have 
occurred. Sexual harassment and sexual assault are types of sex discrimination. Such 
sexual misconduct is unacceptable and will not be tolerated. Any member of the 



CRITERIA POOR   (79 & below) GOOD   (80 – 89) EXCELLENT   (90 
– 100) 

- Developmentally 
appropriate materials for 
level of lesson 

- Interactive component to 
engage students with 
lesson 

- Lesson complies with 
ASCA model of 
Developmental Guidance 
components 

- Delivery of Lesson 

appropriate for 
level of lesson 

- No interactive 
component 
included to 
engage students 

- Does not 
comply with 
ASCA model 

- Poor delivery of 
lesson 

- Materials 
adequately 
appropriate for 
developmental 
level of lesson 

- Adequate 
interactive 
component to 
engage students 

- Adequate 
delivery of 
lesson 

flows 
logically 

- Materials 
sufficiently 
appropriate 
for 
developmental 
level of lesson 

- Sufficient and 
creative 
interactive 
component to 
engaige 
students 

- Sufficient and 
creative 
delivery of 
lesson 

Quality of Writing (20%) 
- Clarity of sentences 

& paragraphs 
- No errors in spelling, 

grammar 
- Good use of English 
- Organization of 

ideas/coherent 

- Not well written 
- Many spelling 

errors 
- Many grammar 

errors 
- Poor use of 

English 
- Incoherent 
- Lacks clarity 

- Well written for 
the most part 

- Minimal 
spelling,  
grammar errors 

- Minimal English 
errors 

- For the most 
part organized 
well and 
coherent 

- Well written 
from cover to 
cover 

- No spelling, 
grammar, or 
use of English 
errors 

- Coherent, 
clear, and well 
organized 

-   -   
 

-   -   

DB Reaction Rubric 
 
Superior (90-100% of the assigned points): 27-30 points (a minimum of 10 sentences)  
• Discussion contributions are submitted according to the specifications of the assignments and 

are posted by the due date. 
• Language is clear, concise, and easy to understand. Uses terminology appropriately, is 

logically organized, and adapts APA format. 
• Discussion contributions provide evidence that the learner has read the assigned readings 

thoroughly and has considered a sampling of colleagues’ postings by synthesizing key 
comments and ideas when applicable. 

 
Sufficient (80-89% of the assigned points): 24-26 points (a minimum of 10 sentences)   
• Discussion contributions are not posted by the due date and/or are not submitted according to 

the specifications of the assignments. 
• Discussion contributions are adequately written, but some content may be inaccurate. 

Discussion contributions demonstrate some depth of understanding of the issues and show 
that the learner/trainee has absorbed general principles and ideas presented in the course, 
although viewpoints and interpretations are not always thoroughly supported. 

• Discussion contributions provide evidence that the learner/trainee has considered at least 
some colleagues’ postings and synthesized key comments and ideas when applicable, but it 
appears as though all postings have not been reviewed. 

 
Minimal (70-79% of the assigned points): 21-23 points (a minimum of 10 sentences) 



• Discussion contributions are not posted by the due date and/or are not submitted according to 
the specifications of the assignments. 

• Discussion contributions are not adequately written and/or APA format is not used. 
• Discussion contributions do little to enhance the quality of interaction and rarely include 

questions or comments that stimulate critical thinking and learning. 
• Discussion contributions demonstrate a minimal understanding of concepts presented, tend to 

address peripheral issues, and are somewhat accurate but with some omissions and/or errors. 
Key principles are not integrated into the response, or if key principles are presented, there is 
no evidence the learner/trainee understood the core ideas. 

• Discussion contributions do not provide evidence that the learner/trainee has read course 
learning materials and postings do not incorporate key comments and ideas presented by 
colleagues. 

 
Inadequate (60-69% of the assigned points): 18-20 points  
No credit will be awarded if some or all of the following conditions apply: 

• Discussion contributions are posted over three weeks late and/or do not address the 
requirements of the discussion prompts. 

• Discussion contributions contain only nine sentences or less than nine sentences. 
• Discussion contributions are poorly written, terms are used incorrectly; and/or APA format 

is not used. 
• Discussion contributions do not contribute to the quality of interaction and do not include 

questions or comments that stimulate critical thinking and learning. 
• Discussion contributions do not demonstrate an understanding of the concepts presented in 

the course, do not address relevant issues, and/or are inaccurate. 
• Discussion contributions do not provide evidence that the learner/trainee has read course 

learning materials and/or considered colleagues’ postings. 
  



DB Response Rubric 
 
Superior (9-10 points; a minimum of three sentences per post; a minimum of two peer 
responses) 
• Responses are submitted according to the specifications of the assignments and are posted by 

the due date. 
• Responses significantly enhance the quality of peer interactions (e.g., illustrate a point with 

personal/professional examples demonstrating application of principles from readings, 
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0.002 Tc -0.002 Tw 0 -1.141 TD
[(p)2 (er)-1.9 (so)12.8 (n)2.1 (al)8.3 (/)-2.7 (p)12.9 (r)-1.9 (o)2 (f)8.9 (ess)10.6 (i)-2.6 (o)2 (n)2 (a)11.2 (l)-2.6 ( ex)12.9 (am)8.3 (p)2 (l)-2.6 (es,)2 ( )10.9 (su)2 (11.2 (d)508w T*
[st)-2.6 ( n)2 (ew)6.6 ( p)2 (e)11.2 (r)-1.9 (sp)12.T*
[ct)8.3 (i)8.2 (v)12.9 (es o)2 (n)2.1 ( an)2 ( i)8.3 (ssu)2 (e)11.3 (,)2 ( p)2 (o)2 (s)10.5 (e r)-2 (e)11.2 (l)-2.6 (ev)12.T*
ant 
questions), provide constructive feedback to collea11.2 (d)ues, and raise opposin508w 9 ( v)12.9 (i)-2.6 (ew)6.6 (p)2 (o)2 (i)-2.6 (n)2 (t)8.2 (s i)-2.6 (n)12 (d) a 
polite manner but response is not well developed or integrated. 
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