September 2020



1 Files such as music and personal files that are not for TAMUK business use should not be stored on
your Redirected Documents Folder.

1 The Redirected Documents Folder is only accessible by the named user and has no sharing
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https://support.office.com/en-us/article/onedrive-video-training-1f608184-b7e6-43ca-8753-2ff679203132?ocmsassetID=1f608184-b7e6-43ca-8753-2ff679203132&ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/onedrive-video-training-1f608184-b7e6-43ca-8753-2ff679203132?ocmsassetID=1f608184-b7e6-43ca-8753-2ff679203132&ui=en-US&rs=en-US&ad=US



https://support.microsoft.com/en-us/office/restore-your-onedrive-fa231298-759d-41cf-bcd0-25ac53eb8a15
https://support.microsoft.com/en-us/office/restore-your-onedrive-fa231298-759d-41cf-bcd0-25ac53eb8a15
https://support.microsoft.com/en-us/office/restore-deleted-files-or-folders-in-onedrive-949ada80-0026-4db3-a953-c99083e6a84f
https://support.microsoft.com/en-us/office/restore-deleted-files-or-folders-in-onedrive-949ada80-0026-4db3-a953-c99083e6a84f
https://support.microsoft.com/en-us/office/restore-a-previous-version-of-a-file-stored-in-onedrive-159cad6d-d76e-4981-88ef-de6e96c93893
https://onedrive.live.com/about/en-us/signin/
mailto:kuabc123@tamuk.edu
https://www.youtube.com/watch?v=q1WY-hki6qQ&feature=emb_rel_end
https://www.youtube.com/watch?v=q1WY-hki6qQ&feature=emb_rel_end
https://support.syncplicity.com/hc/en-us/categories/200063274

1 Cost of Storage - The Syncplicity Cloud Storage solution is currently provided free of charge to all
TAMUK Faculty & Staff through an agreement with TAMU College Station.

1 File Sharing —



Real Time Data Replication to our alternate Data Center at TAMUSA provides a simple and very
effective Disaster Recovery solution. In the event of a catastrophic failure at the TAMUK Data Center
the remote TAMUSA Data Center (with an exact replica of your data) can be brought online very
quickly.

To significantly reduce the risk of data loss ALL SAN data is backed up to magnetic tape each week.
Weekly Tape Backups are on a rotating weekly schedule and are kept both in a secure location on site
and also in a safe deposit box at a local bank in Kingsuville.

To schedule an appointment to discuss TAMUK Data Center SAN Storage - Please contact the ITS
Help Desk at x4357(HELP) to put in a request and ITS will take it from there.



