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Introduction  

 
The information resources infrastructure at Texas A&M University-

information resource element requires an outage for planned upgrades, maintenance or fine-
tuning. Managing these changes is a critical part of providing a robust and valuable information 
resources infrastructure. 

 
  
Purpose  

 
The purpose of this procedure is to manage changes in a rational and predictable manner so that 
staff and clients can plan accordingly. Changes require adequate planning, careful monitoring, 
and follow-up evaluation to reduce negative impact to the user community and to increase the 
value of information resources. 
 
  
Audience  

 
This procedure applies to individuals that install, operate or maintain TAMUK Information 
Resources.  
 
 
Change Management Procedure  

 
1. Changes to TAMUK Information Resources such as: operating systems, computing 

hardware, networks, and applications are subject to this procedure. 
2. Changes affecting user connectivity and access to information resource services must 

be scheduled within the maintenance window unless otherwise scheduled with the 
Chief Information Officer (CIO). 
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For More Information, Contact: iTech 
MSC 185, 700 University Blvd., Kingsville, TX 78363-8202 
Contact Phone: 361-593-2404 
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